What is iPayimpact?
iPayimpact is the online system used to pay for school dinners securely without sending
cash into school. It allows you to top up and view account balances, view meal purchases,
and receive automatic receipts.
1. Registration — Getting Started
You can register using the iPayimpact app or through the website. The app is recommended
for faster access and notifications.
Step 1 — Download the App
» Search “i_Payimpact” on the Apple App Store or Google Play Store.
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Step 2 — Open the App and Select 'Register’
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Sign in to your account

Log On
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Step 3 — Enter Your Child Account Reference

This unique “onboarding” code is provided above and is different to your current payment
reference number. Enter it exactly as shown. If you have more than one child, you will
receive a separate code for each.



Step 4 — Complete Your Details
You will need to complete the following fields:

* Username

* Email

* Confirm email

* Password

 Confirm password

* Maths test answer

* Tick 'Agree to Terms & Conditions'
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Step 5 — Activate Your Account

An activation email will be sent to the email you entered. Click the link inside to activate your
account before attempting to log in.



Step 6 —-Log In
Once activated, return to the app and log in with your username and password.
Step 7 — Linking Additional Children

If you have multiple children, go to the ‘Accounts’ section and select ‘Link a New Account’.
Enter each child's Account Reference.

Frequently Asked Questions (FAQS)

Can | view my child’s dinner balance?
Yes. You can check your child’s balance at any time through the iPayimpact app or website.

On the App
1. Open the iPayimpact app
2. Select your child
3. The current dinner balance is shown clearly on the main screen
4. You can also tap into History to view previous top-ups or purchases (if
enabled)

On the desktop URL

1. Log in at www.ipayimpact.co.uk

2. Go to Accounts

3. Select your child

4. The balance is displayed at the top of the page
Balances normally update instantly after a top-up, though it may take a minute or two if the
system is busy.

How do | top up my child’s dinner balance?

Log into the app or website

Select your child

Choose ‘Dinner Money / School Meals’
Enter amount

Pay.

The balance normally updates instantly.

S N

Can | see my child’s meal purchases?

Yes, go to:
1. Accounts
2. Select Child
3. History
4. Meal History


http://www.ipayimpact.co.uk/

I didn’t get an activation email — what should |1 do?

Check your spam folder. If not received within 10 minutes, confirm your email address is
entered correctly

The Child Account Reference isn’t working

Check for common errors (0 vs O, 1 vs I). If still not working, contact the school office to
confirm the code.

| forgot my password

Use the ‘Forgot Password’ link on the login page. A reset email will be sent to you.
Will | get notified when the balance is low?

Yes. The app can send low balance alerts — enable notifications on your phone.
My child receives Free School Meals (FSM). Do | still need an account?

Yes. FSM daily allowance is added automatically, but parents still need an account to view
purchases and add funds for extras.



